
 

 

Are you  

or older?

Apply for a free 
Seniors Card today!

Do you want
more for your

money?  
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Which card will I receive?
If you are a permanent Queensland resident 
and aged 60 years or older you are eligible for 
either a:

Seniors Card
This card gives you access to government 
concessions and business discounts. To be 
eligible for this card you must be:

• aged 65 years or older, and not working  
 full-time; or 

• aged 60 to 64 years, not working full-time,  
 and hold a Commonwealth concession card  
 from Centrelink or the Department of   
 Veterans’ Affairs. 

OR 

Seniors Business Discount Card
If you are not eligible for a Seniors Card and 
are aged 60 years or over, you are eligible for 
a Seniors Business Discount Card.  This card 
gives you access to business discounts only 
(not government concessions). 

Seniors Business Discount Card holders will be 
automatically sent a Seniors Card once they 
turn 65 years of age provided they are working 
less than 35 hours per week.



Guidelines for completing 
membership application form:
• please use a ballpoint pen

• please use BLOCK LETTERS

• please send your completed membership   
 application form to:
 
 Post: Seniors Card Unit
 Reply Paid 10817 (no stamp required)   
 Brisbane Adelaide Street  
 Qld 4000
 
 
 Fax: 1300 300 768
 
 
 Counter: Queensland Government  
	 Agent	Program	(QGAP)	offices	listed	at	 
 www.qld.gov.au/qgap

Privacy statement
Your personal details will only be used for 
the purposes you have agreed to by signing  
this form: that is, obtaining a Seniors Card  
or Seniors Business Discount Card (and  
special mailings if requested in Section 2).  
For further information about the  
Department of Communities Privacy Plan visit 
www.communities.qld.gov.au  
or call 13 13 04 to request a copy.



You can use your Seniors Card 
at many shops.

When you see the Seniors Card 
sign use your card to get  
a discount.

Remember, you can also apply for a card by:

 Phone: (Monday-Friday, 8am-6pm)  
 13 13 04 or 1800 175 500

 
 Web: complete the form online at  
 www.qld.gov.au/seniorscard

Please allow 10 days for delivery of your card.

Artwork by: Yvonne Anderson 
Title of painting: By the Sea

The waters of the sea are always going 
somewhere. Over time, detailed patterns 
carved by coastal currents washing over 
rocks on the water’s edge emerge.
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Section 1: Your details (Note: You must be a permanent resident of Queensland) 

Title:        Mr            Mrs         Ms               Miss        Other  

First name:

Middle name:

Last name: 

Permanent 
residential 
address:

Postal address
(if different from above 
address):

Date of birth: 
Telephone:

Email address:

Section 2: Special mailings (please tick one box)

   Yes, I would like to receive direct mail from approved businesses about special discount offers for 
seniors. 
No, I would not like to receive direct mail from approved businesses about special discount offers 
for seniors. 

Section 3: Your proof of age and eligibility for a card

Do you work in paid employment for 35 hours per week or more?  No   Yes   
(please tick one box)

To	confirm	your	age	and	eligibility	for	government	concessions,	please	provide	the	following	information:

Centrelink customer reference number:
See the front of your Pensioner Concession Card, Health Care Card or Commonwealth Seniors Health Card.

Department	of	Veterans’	Affairs	file	number:	
See the front of your Pensioner Concession Card, Commonwealth Seniors Health Card, Repatriation Health Card (Gold 
or White) or Repatriation Pharmaceutical Benefits Card (Orange) (e.g. QX222987).

If	you	do	not	have	any	of	these	cards,	please	attach	to	this	application	form	a	photocopy	of	an	official	
document	showing	your	date	of	birth	(e.g.	driver’s	licence,	birth	certificate,	passport	or	letter	of	
identification	from	a	government	department).	Alternatively	if	you	do	not	have	any	proof	of	age,	please	
contact Seniors Card on 13 13 04 or 1800 175 500.

Section 4: Cultural information (optional) (please tick boxes where appropriate)

Are you an Indigenous Australian? 

  Aboriginal   Torres Strait Islander         Aboriginal and Torres Strait Islander

Do you speak a language other than English at home?   No   Yes 

(If yes, please specify language spoken)  
 
Section 5: Do you require a replacement card?

Please tick this box and complete your details above if you require a replacement of your    
card because it has been lost, stolen or destroyed, or because your name has recently changed.

What is your Seniors Card number? (if known)

Section 6: Your signature

• I agree that the information I have provided is true and correct.  
• I understand that my personal details are protected by the Department of Communities’ Privacy Plan.  
•	 I	understand	that	the	Department	of	Communities	may	confirm	my	details	with	concession	providers,		
	 Centrelink,	the	Department	of	Veterans’	Affairs	or	other	government	agencies	to	verify	or	confirm	my		
 eligibility for a concession.
• I will advise the Department of Communities of any changes in my circumstances that may affect my  
 eligibility for a Seniors Card or Seniors Business Discount Card.
• I understand that I can revoke this consent or cancel my card at any time by writing to the Department   
 of Communities.

Please sign here:        Date:

Application Form for a Seniors Card or Seniors Business Discount Card

Postcode:

D D  M M Y Y Y Y
Postcode:

1 of 2



 

Section 1: Your details (Note: You must be a permanent resident of Queensland) 

Title:        Mr            Mrs         Ms               Miss        Other  

First name:

Middle name:

Last name: 

Permanent 
residential 
address:

Postal address
(if different from above 
address):

Date of birth: 
Telephone:

Email address:

Section 2: Special mailings (please tick one box)

   Yes, I would like to receive direct mail from approved businesses about special discount offers for 
seniors. 
No, I would not like to receive direct mail from approved businesses about special discount offers 
for seniors. 

Section 3: Your proof of age and eligibility for a card

Do you work in paid employment for 35 hours per week or more?  No   Yes   
(please tick one box)

To	confirm	your	age	and	eligibility	for	government	concessions,	please	provide	the	following	information:

Centrelink customer reference number:
See the front of your Pensioner Concession Card, Health Care Card or Commonwealth Seniors Health Card.

Department	of	Veterans’	Affairs	file	number:	
See the front of your Pensioner Concession Card, Commonwealth Seniors Health Card, Repatriation Health Card (Gold 
or White) or Repatriation Pharmaceutical Benefits Card (Orange) (e.g. QX222987).

If	you	do	not	have	any	of	these	cards,	please	attach	to	this	application	form	a	photocopy	of	an	official	
document	showing	your	date	of	birth	(e.g.	driver’s	licence,	birth	certificate,	passport	or	letter	of	
identification	from	a	government	department).	Alternatively	if	you	do	not	have	any	proof	of	age,	please	
contact Seniors Card on 13 13 04 or 1800 175 500.

Section 4: Cultural information (optional) (please tick boxes where appropriate)

Are you an Indigenous Australian? 

  Aboriginal   Torres Strait Islander         Aboriginal and Torres Strait Islander

Do you speak a language other than English at home?   No   Yes 

(If yes, please specify language spoken)  
 
Section 5: Do you require a replacement card?

Please tick this box and complete your details above if you require a replacement of your    
card because it has been lost, stolen or destroyed, or because your name has recently changed.

What is your Seniors Card number? (if known)

Section 6: Your signature

• I agree that the information I have provided is true and correct.  
• I understand that my personal details are protected by the Department of Communities’ Privacy Plan.  
•	 I	understand	that	the	Department	of	Communities	may	confirm	my	details	with	concession	providers,		
	 Centrelink,	the	Department	of	Veterans’	Affairs	or	other	government	agencies	to	verify	or	confirm	my		
 eligibility for a concession.
• I will advise the Department of Communities of any changes in my circumstances that may affect my  
 eligibility for a Seniors Card or Seniors Business Discount Card.
• I understand that I can revoke this consent or cancel my card at any time by writing to the Department   
 of Communities.

Please sign here:        Date:

Application Form for a Seniors Card or Seniors Business Discount Card

Postcode:

D D  M M Y Y Y Y
Postcode:

2 of 2


